
 
 

IQS CEO featured in ASQ Quality Progress Article Discussing the Future of Quality 
Michael Rapaport, President and CEO, featured in Quality 3.0 article published in February 2010 issue of Quality Progress 
 
March 3, 2010, Cleveland, OH - IQS, Inc., is featured in the February 2010 issue of Quality Progress Magazine article “Quality 
3.0: Is the Next Stage of Evolution at Hand?”.  The article is based on an interview by author Kreg Kukor, president and CEO of 
V Web Partners and features forward-looking commentary on the future of quality management from IQS CEO Michael 
Rapaport and ProQC’s Vice President, Michael Hetzel.  Mr. Rapaport, along with Mr. Hetzel, discussed their industry 
experience from a multi-industry and global perspective and share predictions as to the future of quality management, supply 
chain strategy, and risk mitigation.      

“IQS has a long history of providing enterprise quality solutions to its customers around the world.  The knowledge and insight 
shared in this article stems from being in the trenches, helping solve an organizations most critical quality issues”, said Michael 
Rapaport, CEO of IQS.  As a quality management software company, we see the significant benefits that an integrated quality 
solution can bring to the company’s bottom line.”   

Some of the key discussion points from this article include: 

• Companies are now realizing that they cannot simply discard product that has defects or does not work properly.  They 
must find ways to deal with these issues.  

• Quality management processes need to be incorporated in the fundamental process of an organization and its supply 
partners to be successful across the product lifecycle. 

•  Quality innovators will be the market winners in the future. 

To download a copy of this report visit the ASQ’ website.  http://www.asq.org/quality-progress/2010/02/quality-
management/quality-30.html 

About IQS 
IQS helps customers reduce risk and improve visibility among key aspects of business processes and performance. The IQS 
software model provides an enterprise-wide framework to manage compliance with multiple regulations, quality standards and 
compliance mandates. IQS’ integrated data hub allows increased visibility into total business process within organizations to 
provide actionable insight into performance and risk related metrics. Leading companies across multiple industries are using 
IQS today to manage and improve key business processes assuring higher levels of quality compliance and risk management. 
For more information, please visit www.iqs.com.  
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