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IQS Announces New Services to Support Value Creation from Quality Initiatives
New executive, strategic and operational leadership services look past software
to deliver on quality’s business value.

March 10, 2009

IQS, the leading provider of Enterprise Risk and Quality Management Software, announces the offering
of newly designed services that focus companies on boosting value from enterprise quality initiatives.

“The launch of this panel of services is a response to feedback we have solicited from our customers in
the last year. Not only do our new clients want a cradle-to-grave methodology to prove and deliver
value with quality practices, but our existing clients are looking to further leverage their successes in
other areas,” said Brad Dedrick, Vice President of Services at IQS. “The IQS services team averages 27
years of expertise and as such, these new services leverage that background to help our clients solve
some of their most vexing problems in a systematic, proven fashion.*

The new IQS services combine software and business practices to deliver rapid savings and efficiency to
IQS customers.

e Executive Level services provide the ability to identify, prioritize and rapidly deliver on quality’s
ability to generate savings and time-to-market improvements.

o Operational Leadership services boost the effectiveness of organizations with large tactical
initiatives around suppliers, problem solving, meeting compliance standards, and process
optimization.

e Strategic Quality Toolkit provides templates and processes for optimizing inspections, audits,
corrective actions, supplier quality, supplier ratings, customer response and other challenges
that create waste and errors.

“At a recent customer forum, we found that many customers focused on a single area of quality
improvement and kept their focus narrowly on implementing the software. Conversely, companies who
achieved high returns leveraged the software in combination with business process improvement.

These companies still deployed quickly, but their return was much higher,” said Michael Rapaport,
President and CEO of IQS. “This new level of business and process offerings from 1QS will help our current
and new customers quickly achieve cost and time reduction targets similar to those of our case study
customers.”

To learn more about IQS’ new business services, contact Brad Dedrick at 440-333-1344 or visit the 1QS
website at www.IQS.com.

About 1QS

IQS - Integrated Quality Systems, helps companies reduce costs and risk by improving quality
throughout their enterprise and supply chain. Since its inception in 1988, IQS has been the choice of
leading automotive, aerospace, chemical and process, discreet, medical device and recently high-
profile manufactures such as those in the pet food industry. IQS reduces risk through a bottom-up
verifiable approach to manufacturing. With countless case studies and bottom-line ROI testimonials, IQS
is the industry leader in enterprise risk and quality management software. For more information, please

visit www.1QS.com.
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