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IQS Announces Interactive Web-based Product Training
Web-based training provides a flexible learning environment to complement IQS’ on-site training
programs.

March 26, 2009

IQS, the leading provider of Enterprise Risk and Quality Management Software, announces the
expansion of their traditional on-site training program to include flexible, Web-based training. Using
web-based training tools, the IQS training students will interact with the instructor, and have skills verified
online.

“Our new Web-based training classes are offered in 4-hour (or less) sessions that will be live and
interactive during the scheduled training session, and afterwards available in on-demand replay
mode,” said Renee Bregar, IQS Customer Service Manager. “For those clients who desire specific
training in one or two areas, are occasional users, or can’t attend the initial training session, the new
modular training is an optimal choice.

Upcoming Web-based training courses include:

¢ Navigation; Customer, Employee and Supplier Management
e Product

e Equipment/Device

e Data Collection and SPC

e Skip-lot

¢ Nonconformance and Corrective Action Management
e System Administration and Security

e Document

e Training

e Advanced Planning

e Audit

e QCost

“Our customers have told us that they need training without travel. IQS’ new Web-based training
program not only serves that need, but makes simple and focused training available for those users that
only interact with a small portion of the system.” said Brad Dedrick, Vice President of Services at 1QS.
“Our web-based training gives clients the experience and the support of our expert instructors, who
average 27 years of industry experience, without leaving their desks.”

The first class is scheduled for July 13, which gives 1QS users plenty of time to register online. To learn
more about IQS’ Web-based or on-site training programs, contact Renee Bregar, IQS Customer Service
Manager at 440-333-1344, or visit the 1QS website at www.igs.com/Customers_Training/197.htm.

About 1QS

IQS - Integrated Quality Systems, helps companies reduce costs and risk by improving quality
throughout their enterprise and supply chain. Since its inception in 1988, IQS has been the choice of
leading automotive, aerospace, chemical and process, discreet, medical device and recently high-
profile manufactures such as those in the pet food industry. IQS reduces risk through a bottom-up
verifiable approach to manufacturing. With countless case studies and bottom-line ROI testimonials, 1QS



is the industry leader in enterprise risk and quality management software. For more information, please
visit www.|QS.com.
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